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STATE OF INDIANA 

FILED 
JUN 1 8 2004 

INDIANA UTILITY REGULATORY COMMISSION INDIANA UTILITY 

REGULATORY COMMISSION 

VERIFIED JOINT PETITION OF INDIANA 
GAS COMPANY, INC., SOUTHERN INDIANA 
GAS AND ELECTRIC COMPANY AND THE 
BOARD OF DIRECTORS FOR UTILITIES OF 
THE DEPARTMENT OF PUBLIC UTILITIES 
OF THE CITY OF INDIANAPOLIS, AS 
SUCCESSOR TRUSTEE OF A PUBLIC 
CHARITABLE TRUST, D/B/A CITIZENS GAS 
& COKE UTILITY, PURSUANT TO IND. 
CODE ~8-1-2.5 ET. SEQ. FOR APPROVAL OF 
AN ALTERNATIVE REGULATORY PLAN 
WHICH WOULD ESTABLISH A PILOT 
UNIVERSAL SERVICE PROGRAM 

) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 

Cause No. 42590 

TENDER OF COMMUNICATION 

The undersigned, on behalf of the Indiana Utility Regulatory Commission 
("IURC") and pursuant to 170 lAC 1-1.5-6, hereby tenders to the record of this 
proceeding the written communications attached hereto as Exhibits "A", "B", and "C" 

and states as follows: 

On or about May 3, 2004, the IURC received ex parte communications regarding 

this Cause while it is pending. A copy of the written communications with enclosures is 

attached hereto as Exhibit "A", "B", and "C". These written commtmications were 

purported to be from Jo Ann M. Gottcent, who advised the Commission of her position 

on Vectren's proposed universal service plan. 

Respectfully submitted. 

~~ Andrea 1. Brandes 

IURC Assistant General Counsel 
Attorney # 21557-49 





JOANNE M. GOTTCENT I!XHIBIT A, PAGE 1 of 4 

3912 West Oregon Street 
Evansville, Indiana 47720 

Phone: (812) 426-2989 E-mail: jandjgott@juno.com 

April 30, 2004 

Judith Ripley, Commissioner 
Indiana Utilities Regulatory Commission 
302 West Washington Street, Suite E306 
Indianapolis, Indiana 46204 

Dear Commissioner Ripley: 

Enclosed is a letter I sent to the Evansville Courier & Press. (They did not print it.) It covers a 
matter about which I am very angry and concerned. That, of course, is Vectren's plan to charge customers for their charitable program to help low-income families with their heating bills. My letter to the newspaper sums up my opinion and why I am concerned about this. 

Vectren should not be allowed to do this, as my letter states. I hope you can do all in your power to stop Vectren &om forcing customers to pay for this charity. It is just a back-door way of raising our utility rates and would set a bad precedent. 

Thank you for your consideration, 

9L -{c#z;;:o 
10 Anne M. Gottcent 

Enclosure 



EXHIBIT A, PAGE 2 of 4 

JO ANNE M. GOTICENT 
3912 West Oregon Street 

EvansvilIe, Indiana 47nO 
Phone: (812) 426-2989 &-mail: jandjgott@juno.com 

March 16, 2004 

Letters 
Evansville Courier & Press 

P.O. Box 268 

Evansville, Indiana 47702 

Dear Editor: 

I am furious that Vectren is planning to develop a program to help low-income families 
with their heating bill at the expense of their other customers. My husband and I believe strongly 
in contributing to "worthy causes" and give several chunks of money every month to various 

organizations, agencies, and fund-raisers. But that is our choice and we decide where that money 

goes. IfVectren wants to develop such an assistance program, and I applaud their concern and 

interest in doing so, it should be paid for out of the millions of dollars they make in profits. 
Their stockholders should help pay for it. 

Vectren is a monopoly which means we have no choice in determining who will supply 

us with gas and electricity. Customers should not be forced into contributing to this, or any 

other, program. People in our society should have the choice of contributing when and where 
they want, how much, or even not to contribute at all. Customers pay a hefty fee now just to 
have heat and electricity. We keep our thermostat on 65 degrees, have put lower wattage light 
bulbs throughout the house and fluorescent bulbs where possible. In several of our light fixtures 
with more than one bulb, we have only one working light bulb. All this to conserve energy and 
keep our bills from skyrocketing. 

To add fuel to the fire of my anger, you had a headline story on 3/13/04 stating that 

Vectren filed a petition to raise the price it charges customers for natural gas. If the petition is 

approved. customers will likely see a 5% increase in their monthly gas bills. There are many 
people who fall through the cracks. They are low-income or on fixed incomes but will not have 

incomes low enough to qualiiY for this heating assistance program. And they will be hit with 

two increases in their utility bill at a time when costs for so many other things are increasing. I 

plan to contact the Indiana Utility Regulatory Commission and my state legislators to express my 
outrage. I hope other readers of this newspaper will do the same. 

Sincerely, 

Jo Anne M. Oottcent 



EXHIBIT A, PAGE 3 of 4 JO ANNE M. GOITCENT 
3912 West Oregon Street 

Evansville, Indiana 47720 
(812) 426-2989 E-mail: jandjgott@juno.com 

Phone: 

April 30, 2004 

David Hadley, Commissioner 
Indiana Utilities Regulatory Commission 
302 West Washington Street, Suite E306 
Indianapolis, Indiana 46204 

Dear Commissioner Hadley: 

Enclosed is a letter I sent to the Evansville Courier & Press. (They did not print it.) It covers a 
matter about which I am very angry and concerned. That, of course, is Vectren's plan to charge 
customers for their charitable program to help low-income families with their heating bills. My letter to the newspaper sums up my opinion and why I am concerned about this. 

Vectren should not be allowed to do this, as my letter states. I hope you can do all in your power to stop Vectren ftom forcing customers to pay for this charity. It is just a back-door way of raising our utility rates and would set a bad precedent. 

Thank you for your consideration, 

~~~ 
Enclosure 
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3912 West Oregon Street 
Evansville, Indiana 47720 

Phone: (812) 426-2989 E-maü: jandjgott@juDO.eom 

March 16, 2004 

Letters 
Evansville Courier & Press 

P.O. Box 268 

Evansville, Indiana 47702 

Dear Editor: 

1 am furious that Vectren is planning to develop a program to help low-income families 
with their heating bill at the expense of their other customers. My husband and I believe strongly 
in contributing to "worthy causes" and give several chunks of money every month to various 

organizations, agencies, and fund-raisers. But that is our choice and we decide where that money 

goes. IfVectren wants to develop such an assistance program, and I applaud their concern and 
interest in doing so, it should be paid for out of the millions of dollars they make in profits. 
Their stockholders should help pay for it. 

Vectren is a monopoly which means we have no choice in determining who will supply 

us with gas and electricity. Customers should not be ~ into contributing to this, or any 
other. program. People in our society should have the choice of contributing when and where 
they want, how much.. or even not to contribute at all. Customers pay a hefty fee now just to 
have heat and electricity. We keep our thermostat on 65 degrees, have put lower wattage light 
bulbs throughout the house and fluorescent bulbs where possible. In several of our light fixtures 
with more than one bulb, we have only one working light bulb. All this to conserve energy and 
keep our bills ftom skyrocketing. 

To add fuel to the fire of my anger, you had a headline story on 3/13/04 stating that 
Vectren filed a petition to raise the price it charges customers for natural gas. If the petition is 

approved, customers will likely see a 5% increase in their monthly gas bills. There are many 
people who fall through the cracks. They are low-income or on fixed incomes but will not have 

incomes low enough to qualify for this heating assistance program. And they will be hit with 
two increases in their utility bill at a time when costs for so many other things are increasing. I 

plan to contact the Indiana Utility Regulatory Commission and my state legislators to express my 
outrage. I hope other readers of this newspaper will do the same. 

Sincerely, 

Jo Anne M. Gottcent 
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3912 West Oregon Street 

Evansville, Indiana 47720 
Phone: (812) 426-2989 E-mail: jandjgott@juno.com 

1 of 2 

April 30, 2004 

Larry Landis, Commissioner 
Indiana Utilities Regulatory Commission 
302 West Washington Street, Suite E306 
Indianapolis, Indiana 46204 

Dear Commissioner Landis: 

Enclosed is a letter I sent to the Evansville Courier & Press. (They did not print it.) It covers a 

matter about which I am very angry and concerned. That, of course, is Vectren's plan to charge 
customers for their charitable program to help low-income famìlies with their heating bills. My 
letter to the newspaper sums up my opinion and why I am concerned about this. 

Vectren should not be allowed to do this, as my letter states. I hope you can do all in your power to stop Vectren ftom forcing customers to pay for this charity. It is just a back-door way of 
raising our utility rates and would set a bad precedent. 

Thank you for your consideration, 

9L~~ 
Jo Anne M. Gottcent 

Enclosure 



EXHIBIT B, PAGE 2 of 2 

JO ANNE M. GOTfCENT 
3912 West Oregon Street 

EvaDSVille, Indiana 47720 
Phone: (812) 416-2989 E-mail: jandjgott@juno.com 

March 16,2004 

Letters 
Evansville Courier & Press 

P.O. Box 268 

Evansville, Indiana 47702 

Dear Editor: 

I am furious that Vectren is planning to develop a program to help low-income families 
with their hesting bill at the expense of their other customers. My husband and I believe strongly 
in contributing to "worthy causes" and give several chunks of money every month to various 
organizations, agencies, and fund.raisers. But that is our choice and we decide where that money 

goes. If Vectren wants to develop such an assistance program, and I applaud their concern and 

interest in doing so, it should be paid for out of the millions of dollars they make in profits. 
Their stockholders should help pay for it. 

Vectren is a monopoly which means we have no choice in detennining who will supply 

us with gas and electricity. Customers should not be ~ into contributing to this, or any 
other, program. People in our society should have the choice of contributing when and where 
they want, how much, or even not to contribute at all. Customers pay a hefty fee now just to 

have heat and electricity. We keep our thermostat on 65 degrees, have put lower wattage light 
bulbs throughout the house and fluorescent bulbs where possible. In several of our light fixtures 
with more than one bulb, we have only one working light bulb. All this to conserve energy and 
keep our bills from skyrocketing. 

To add fuel to the fire of my anger, you had a headline story on 3/13/04 stating that 

Vectren filed a petition to raise the price it charges customers for natural gas. If the petition is 

approved, customers will likely see a 5% increase in their monthly gas bills. There are many 
people who fall through the cracks. They are low-income or on fixed incomes but will not have 

incomes low enough to qualify for this heating assistance program. And they will be hit with 

two increases in their utility bill at a time when costs for so many other things are increasing. I 

plan to contact the Indiana Utility Regulatory Commission and my state legislators to express my 

outrage. I hope other readers of this newspaper will do the same. 

Sincerely, 

Jo Anne M. Gottcent 
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3912 West Oregon Street 
Evansville, Indiana 47720 

Phone: (812) 426-2989 E-mail: jandjgott@juno.com 

April 30, 2004 

David Ziegner, Commissioner 
Indiana Utilities Regulatory Commission 
302 West Washington Street, Suite E306 

Indianapolis, Indiana 46204 

Dear Commissioner Ziegner: 

Enclosed is a letter I sent to the Evansville Courier & Press. (They did not print it.) It covers a 

matter about which I am very angry and concerned. That, of course, is Vectren's plan to charge 

customers for their charitable program to help low-income families with their heating bills. My 
letter to the newspaper sums up my opinion and why I am concerned about this. 

Vectren should not be allowed to do this, as my letter states. I hope you can do all in your power 
to stop Vectren from forcing customers to pay for this charity. It is just a back-door way of 
raising our utility rates and would set a bad precedent. 

Thank you for your consideration, 

9L-1~ 
Jo Anne M. Gottcent 

Enclosure 
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JO ANNE M. GOTICENT 
3912 West Oregon Street 

Evansville. Indiana 47720 
Pbone: (812) 426-2989 E-mail: jmdjgott@jnno.eom 

March 16, 2004 

Letters 

Evansville Courier & Press 

P.O. Box 268 

Evansville, Indiana 47702 

Dear Editor: 

I am furious that Vectren is planning to develop a program to help low-income families 

with their heating bill at the expense of their other customers. My husband and I believe strongly 

in contributing to "worthy causes" and give several chunks of money every month to various 

organizations, agencies, and fund-raisers. But that is our choice and we decide where that money 

goes. If Vectren wants to develop such an assistance program, and I applaud their concern and 

interest in doing so, it should be paid for out of the millions of dollars they make in profits. 

Their stockholders should help pay for it. 

Vectren is a monopoly which means we have no choice in determining who will supply 

us with gas and electricity. Customers should not be forced into contributing to this, or any 

other, program. People in our society should have the choice of contributing when and where 
they want, how much, or even not to contribute at all. Customers pay a hefty fee now just to 

have heat and electricity. We keep our thermostat on 65 degrees, have put lower wattage light 

bulbs throughout the house and fluorescent bulbs where possible. In several of our light fixtures 
with more than one bulb. we have only one working light bulb. All this to conserve energy and 

keep our bills from skyrocketing. 
To add fuel to the fire of my anger, you had a headline story on 3/13/04 stating that 

Vectren filed a petition to raise the price it charges customers for natural gas. If the petition is 

approved, customers will likely see a 5% increase in their monthly gas bills. There are many 
people who fall through the cracks. They are low-income or on fixed incomes but will not have 

incomes low enough to qualify for this heating assistance program. And they will be hit with 

two increases in their utility bill at a time when costs for so many other things are increasing. I 

plan to contact the Indiana Utility Regulatory Commission and my state legislators to express my 

outrage. I hope other readers of this newspaper will do the same. 

Sincerely, 

Jo Anne M. Gottcent 


